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x Trauma-informed care (TIC) refers to strategies that agencies, programs, and service providers can use to 

understand, identify, and respond to individuals who may have experienced trauma. TIC enhances case 
management by shifting from a paradigm of “what’s wrong with you?” to “what happened to you?” 

x TIC recognizes that individuals’ behavior may be a reflection of underlying traumatic experiences. 
x Evidence-based practices ensure quality implementation of TIC. This involves use of:  

1. Practices supported by rigorous research evidence (see Family First Prevention Services Act as an 
example policy using rigorous evidence requirements, CWLA summary page 2). 

2. Clinical experience to understand how, for whom, and under what circumstances practices can 
best be used – evidence-based practices are not a cookbook approach; one size does not fit all.  

Trauma-informed response systems include multiple components*  
1. Training, support, and collaboration between agencies, programs, and providers support quality 

implementation.  
2. Screening and assessment of individuals for trauma exposure.  
3. Responding to trauma-related behavior in different ways by:  

� Creating physically and psychologically safe environments;  
� Building and maintaining trust and transparency between service providers and the individual;   
� Using a strengths-based approach that aims to build resilience and empowerment of individuals;  
� Recognizing and understanding the individual’s context (e.g., cultural, historical, or gender 

influences).  
*Components must shift responses – training or screening in isolation without changing the response is 
insufficient.  

 

Examples of shifting Law Enforcement 
Responses to Trauma 

International Association of Chiefs of Police are enhancing 
trauma-based law enforcement responses. 

1. Cecil County Public Schools in Maryland is 
training school resource officers and intervening 
with students exposed to trauma.  

2. School Emphasis Officer Program in Seattle, WA 
uses school policing approach that caters to at-
risk students.  

3. A collaboration between Los Angeles School 
Police Department and special education to 
educate and empower students and officers.  

4. Child Development-Community Policing in 
Charlotte, NC trains officers and uses clinical 
assessments to guide coordinated services for 
children and families. 

 

x Guidelines and information on 
trauma-informed care from the 
Substance Abuse and Mental 
Health Services Administration 
(SAMHSA) 

 
x Fact sheet and source for 

understanding and identifying 
evidence-based practices   

  
x Information from the National 

Child Traumatic Stress Network 
(NCTSN) on trauma-informed 
systems. 

 
x Policy recommendations for 

identifying and responding to 
childhood trauma. 
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